
You will be receive an invitation via email to register for CCH iFirm Portal. The Portal allows us to share
documents and files in a secure and convenient environment with you, your bookkeeper, or others as
authorized by you. In order to register, please follow the steps below:

Step 1
In the invitation email click on the words “click here” in order to start your registration process.

Step 2
Please use the email that you received the Portal setup request to and create a strong password, then
click “Register”



Step 3
CCH iFirm uses Multi-Factor Authentication in order to protect your privacy and sensitive documents.
Please choose the “email to” and click proceed. This will send you an authentication code to your email
that you must enter in order to log in. Please enter the code and click “Submit.”

Step 4
Once you’re in the Portal, click “My details” on the left side of the page to review and edit your
information accordingly.

Step 5
Use “My Documents” to upload documents to the folders. File names in bold font indicate they have not
yet been viewed. You can click on the file name to download and view the document.

We are including a link to a video containing the above step-by-step instructions below:
https://youtu.be/Aom_NOssmCg

If you have any questions regarding the above, please do not hesitate to contact us at
reception@pacificcpa.ca.


